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Fiscal Year 2024 Hospital Facts
• Built in 1979
• 6 floors; 1,387,647 square feet
• 706 licensed beds
• Average daily census: 490
• 79,481 ER visits 
• 12,422 surgeries 
• 26,044 discharges

Baptist Memorial Hospital-Memphis

6019 Walnut Grove Road 
Memphis, TN 38120

Paul Cade 
Administrator and CEO 



SERVICES

Ancillary Services
Diagnostic
• Audiology
• Bronchoscopy
• CT/PET scans
• Diagnostic radiology
• Echocardiogram
• Electromyography
• Electrophysiology studies
• Endovascular laser therapy
• Laboratory
• MRI, MRI breast biopsy, MRI breast imaging
• Navigational robotic bronchoscopy
• Nuclear medicine
• Outpatient diagnostic testing for adults
• Phlebotomy services
• Pulmonary physiology
• Radiation oncology services
• Radiology services
• Renal dialysis services
• Tilt table test
• Ultrasound

Therapeutic
• Rehabilitation services for inpatients 

(physical, occupational and speech-
language therapies)

• Respiratory therapy
• Therapeutic blood services
• Wound care services for outpatients

Cancer Services
• Accelerated Partial Breast Irradiation (ABPI) 

– MammoSite 
• Acute hematology inpatient oncology unit
• Cellular therapies — Tumor-infiltrating 

lymphocytes (TIL) and CAR T
• CyberKnife stereotactic body radiation 

therapy 
• CyberKnife stereotactic radiosurgery 
• High Dose Rate (HDR) brachytherapy
• Image-guided radiation therapy 
• Intensity-modulated radiation therapy 
• Interventional radiology cancer treatments
• Intraoperative radiation therapy
• Medical oncology inpatient unit
• Nuclear IV therapy
• Stem cell transplantation
• Surface-guided radiation therapy 
• Surgical oncology inpatient unit
• Total body irradiation 
• Tumor ablation
• Volumetric modulated arc therapy

Emergency Services
• All emergency services available
• Freestanding emergency department 

located on Baptist Arlington Medical 
Campus

Heart Services
• Adult cardiac surgery 
• Adult heart transplants
• Advanced heart failure treatment
• Cardiac brachytherapy
• Cardiac contractility modulation therapy
• Cardiac intensive care
• Cardiac interventional radiology
• Cardiac magnetic resonance imaging
• Cardiac rehab
• Coronary calcium scoring (Heart Score)
• CT angiogram coronary imaging
• Electrocardiogram
• Electrophysiology procedures
• Extracorporeal Membrane Oxygenation 

(ECMO)
• Heart biopsies
• Heart catheterizations
• Mechanical circulatory support devices
• Non-invasive vascular studies
• Non-invasive cardiology
• Nuclear cardiology
• Open-heart surgery
• Pulmonary hypertension treatment

Interventional Radiology Services
• Angiography and related treatment
• Arteriograms
• Deep vein thrombosis treatment
• Embolization
• Fluoroscopic gastrostomy
• Invasive radiology procedures
• Interventional radiology cancer treatments
• Percutaneous drain
• Percutaneous nephrostomy
• Pulmonary embolus treatment
• Stroke intervention
• Transjugular intrahepatic portosystemic 

shunt (TIPS)
• Tumor ablation
• Venous access

Neurology & Neurosurgery Services 
• Neurodiagnostic services
• Adult epilepsy monitoring inpatient unit 
• Neurology hospitalist program 
• Neurological intensive care
• Neurosurgery
• Stroke/Vascular neurology
• Teleneurology

Registries 
• AFib Ablation Registry 
• Bariatric Registry
• Cancer/Tumor Registry
• Chest Pain — MI Registry
• CathPCI Registry
• Heart Failure Registry
• ELSO (Extracorporeal Life Support 

Organization) Registry
• EP Device Implant Registry
• Scientific Registry of Transplant Recipients 

• INTERMACS (Interagency Registry for 
Mechanically Assisted Circulatory Support)

• Left Atrial Appendage Occlusion Registry
• Dose Index Registry
• Lung Cancer Screening Registry
• Get With The Guidelines Stroke Registry
• STS (Society of Thoracic Surgeons) 

National Database

Special Services Within the Hospital 
• Baptist OneCare MyChart  

(gives patients secure, electronic access  
to their medical records)

• Diabetic and nutritional counseling
• eICU for all intensive care units
• Inpatient hospice care and palliative care
• Interpretation services for hearing-impaired 

and non-English-speaking patients
• Physician referral service

Special Designations
• Aetna Institute of Excellence for  

Heart Transplant
• American Association for Respiratory Care
• American Association of Cardiovascular and 

Pulmonary Rehab 
• American College of Cardiology  

Cath Lab Accreditation 
• American College of Cardiology  

Chest Pain Center Accreditation with 
Primary Percutaneous Coronary 
Intervention

• American College of Cardiology Chest Pain 
— MI Registry Platinum Performance 
Achievement Award

• American College of Cardiology 
Electrophysiology Accreditation

• American College of Cardiology  
Heart Failure Accreditation

• American College of Cardiology 
Transcatheter Valve (TAVR) Certification

• American College of Radiology for CT/MRI/
Ultrasound

• American College of Radiology Designated 
Lung Cancer Screening Center

• American College of Surgeons Bariatric 
Center of Distinction

• Association for the Advancement of Blood 
& Biotherapies accreditation

• BlueCross BlueShield Bariatric Center of 
Distinction

• BlueCross BlueShield Designated Blue 
Distinction Center+ for Adult Heart 
Transplant

• BlueCross BlueShield Transplant Center of 
Distinction

• Certified Joint Commission Left Ventricular 
Assist Device Center and Program 

• Certified Joint Commission Primary  
Stroke Center

• College of American Pathologists 
Accreditation



• Commission on Cancer Accreditation
• Comprehensive Stroke Center Certified by 

the Joint Commission (2021)
• Extracorporeal Life Support Organization 

(ELSO) Award for Excellence in  
Life Support

• Foundation for the Accreditation of  
Cellular Therapy 

• Humana Center of Excellence for  
Heart Transplant

• National Board of Respiratory Care
• Intersocietal Accreditation Commission  

for Echocardiography
• National Surgery Quality Improvement 

Project Distinguished Hospital Award 
(2022)

• Optum Center of Excellence for Heart 
Transplant and Ventricular Assist Device

Surgical Services
• Acute care surgery
• Adult heart transplant surgery 
• Bariatric (weight loss) surgery
• Cardiovascular surgery
• General surgery
• Laparoscopic surgery
• Laser surgery
• Medical and surgical acute care
• Neuroendovascular surgery
• One-day surgery
• Orthopedic surgery
• Robotic surgery
• Surgical oncology 
• Surgical Pre-Optimization Clinic

ACHIEVEMENTS & AWARDS
• Ranked as the Best Regional Hospital in 

Memphis, Tennessee, by U.S. News & World 
Report (2021-2023, 2025)

• Named the second-best hospital in 
Tennessee by U.S. News & World Report 
(2025)

• Designated by U.S. News & World Report as 
High Performing in 14 procedures/
conditions (2025)

• ELSO Award of Excellence in Life Support, a 
Gold Level Center of Designation for 
promoting excellence and exceptional care 
in ECMO (2025) 

• Get with the Guidelines Stroke GOLD PLUS 
with Honor Roll Elite

• Advanced Therapy and Target: Type 2 
Diabetes Honor Roll Achievement Award 
(2021)

• Only certified adult heart transplant unit in 
West Tennessee and one of only three in 
the state

• Advanced Comprehensive Stroke Center by 
the Joint Commission

• American Heart Association Get With the 
Guidelines — Stroke GOLD PLUS with 
Target: Stroke Honor Roll Elite and Target: 
Type 2 Diabetes Honor Roll

FIRSTS
• First in Memphis to perform the 

concomitant WATCHMAN FLX implantation 
following atrial fibrillation ablation (2024)

• First in Memphis to implant the minimally 
invasive Impella RP Flex with SmartAssist 
device (2024)

• First Baptist Memorial Hospital to use to 
use the FARAPULSE Pulsed Field Ablation 
System (2024)

• First in the Mid-South to use navigational 
robotic bronchoscopy

• First in the Mid-South to offer SafeID facial 
recognition for radiation oncology patients 
(2024)

• First in Memphis to use the Spyglass DS 
technology to diagnose and treat 
gastrointestinal diseases and conditions

• First in the Mid-South to use MitraClip 
therapy for patients with mitral 
regurgitation

• First in the Mid-South to offer image-
guided radiation therapy

• First in the Mid-South to achieve more than 
2,000 robotic minimally invasive lung 
surgeries and more than 500 robotic 
bronchoscopies

• First in the Mid-South to offer CyberKnife
• First in the Mid-South to have a genetics 

counseling program
• First in the Mid-South to perform coronary 

artery bypass surgery
• First hospital in Tennessee to discharge a 

patient home on HeartMate ventricular 
assist device

• First adult hospital in the Mid-South to 
provide surface-guided radiation therapy 

• First in Tennessee to use cardiac 
contractility modulation (CCM) therapy for 
the treatment of heart failure (2023)

• First in the Mid-South to use the 
WATCHMAN Implant device for atrial 
fibrillation not caused by heart valve 
problem (2018)

• First in Tennessee to use the Barostim 
implant for the treatment of heart failure 
(2022)
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